N’
2N

N/
4N

June 25, 2026

TECH SPOTLIGHT

Human Expertise, Al-Amplified

Written by: David Stevens, Director of Business Development

When people talk about Al, they often talk about jobs being
eliminated. Headlines focus on automation and workforce
reductions, but some of the most successful Al initiatives
have a very different goal.

The organizations gaining massive value from Al aren't using
it to replace expertise. They're using it to extend it.

Manufacturers, healthcare providers, logistics companies, and
enterprise organizations generate enormous amounts of data
every day. Inspection records, production metrics, support
tickets, compliance reports, sensor readings, transaction logs,
and countless other data points flow through the business
continuously. Even the most experienced teams cannot
manually review and connect every signal in real time.

That's where Al delivers value.
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Al can process incomprehensibly large volumes of data,
identify patterns, detect anomalies, and surface issues that
warrant attention. It can recognize trends developing across
thousands of records, flag exceptions that don't fit expected
behavior, and provide visibility into areas that would otherwise
require significant manual effort to monitor.

The important distinction is that Al isn't making the decisions.

Quality managers still determine whether a defect requires
action. Compliance teams still evaluate risk. Operations
leaders still decide how to respond. Al simply ensures they
have access to information that may have been overlooked.

Instead of relying solely on periodic reviews, static reports, or
manual analysis, organizations gain continuous visibility into
what's happening across the business. Potential issues can be
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identified earlier, investigated faster, and addressed before they \Ns
become larger operational challenges. N

This visibility creates a second benefit: confidence.

Teams perform better when they have a clear understanding
of what's happening around them. When data is accessible,
timely, and actionable, decision-making improves. Leaders
spend less time searching for answers and more time
addressing the issues that matter. Teams can focus on solving
problems instead of finding them.

The organizations seeing the greatest return from Al are not
necessarily the ones pursuing the most automation. They're the
ones using Al to strengthen human decision-making.

Operational expertise remains essential. Al simply helps ensure
that expertise is applied with the fullest possible picture of
what's happening across the business.

That's where Al creates value: not by replacing people, but by
helping them see more, understand more, and do more.
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